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We are committed to our mission of providing a safe, reliable, and adequate supply of drinking water to our customers. Drinking water is our most precious and valuable resource 

that supports our community with public health protection, fire suppression, economy support, and provides a certain quality of life. 

 

Our community plays a significant role in the protection of our resource to ensure that we maintain the highest quality of drinking water for both current and future generations. We 

appreciate the time that you take to read this report to further understand your drinking water, recognize your role, and help promote responsible action by everyone in the water-

shed. 

Safe Drinking Water 

Our commitment to you! 

SNOW MELT / AQUIFER 

Snow melt from Mink Creek and Gib-

son Jack Watershed areas contribute 

the majority of the water that recharg-

es the Lower Portneuf Valley Aquifer.  

Because the water from this aquifer 

is so pure, we do not have to treat 

the water.  We do add a small 

amount of chlorine to ensure purity 

throughout our distribution system. 

The City of Pocatello uses twenty-

one well stations throughout the City 

to extract water from the Lower Port-

neuf Valley and Eastern Snake River 

Plain Aquifers.  These wells are ca-

pable of producing more than 45-

million gallons of water per day. 

Because the water storage facilities 

are located at higher elevations, 

gravity provides water pressure to 

the homes below.  Pressure regulat-

ing valves are installed and main-

tained by highly trained operators in 

order to regulate the water pres-

sures for customers in lower eleva-

tion area,  

In order to serve the customers who 

live on the foothills surrounding 

Pocatello, water is pumped from the 

valley floor to fifteen water storage 

facilities located throughout the 

higher elevations of Pocatello.  

These storage facilities have a com-

bined storage capacity of approxi-

mately 23.6 million gallons. 

WELL STATIONS PUMPS STORAGE 

Where does your water come from and where does it go? 



Some people may be more vulnerable to contaminants in drinking water than the 

general population. Immuno-compromised persons such as persons with cancer 

undergoing chemotherapy, persons who have undergone organ transplants, peo-

ple with HIV/AIDS or other immune system disorders, some elderly, and infants 

can be particularly at risk from infections.  These people should seek advice about 

drinking water from their health care providers.  EPA/CDC (Centers for Disease 

Control) guidelines on appropriate means to lessen the risk of infection by Cryp-

tosporidium and other microbial contaminants are available from the Safe Drinking 

Water Hotline (800-426-4791) or at  http://www.epa.gov/safewater 

Health Effects                                                            Substances that may be in Drinking Water 

If present, elevated levels of lead can cause 

serious health problems, especially for pregnant 

women and young children.  Lead in drinking 

water is primarily from materials and compo-

nents associated with service lines and home 

plumbing.  The City of Pocatello is responsible 

for providing high quality drinking water, but can-

not control the variety of materials used in 

plumbing components. 

When your water has been sitting for several 

hours, you can minimize the potential for lead 

exposure by flushing your tap for 30 seconds to 

2 minutes before using water for drinking or 

cooking.  If you are concerned about lead in your 

drinking water, you may wish to have your water 

tested.   Information on lead in drinking water, 

testing methods, and steps you can take to mini-

mize exposure is available from the Safe Drink-

ing Water Hotline or at  http://www.epa.gov/lead 

The City of Pocatello provides its customers 

with drinking water that surpasses all State of 

Idaho and EPA drinking water health stand-

ards. Drinking water, including bottled water, 

may reasonably be expected to contain at 

least small amounts of some contaminants.  

The presence of contaminants does not nec-

essarily indicate that water poses a health risk.  

More information about contaminants and po-

tential health effects can be obtained by calling 

the Environmental Protection Agency’s Safe 

Drinking Water Hotline (800-426-4791).   

The sources of drinking water (both tap water 

and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs and wells.  

As water travels over the surface of the land or through the ground, it dissolves natural-

ly-occurring minerals and radioactive material and can pick up substances resulting 

from the presence of animals or from hu-

man activity. 

In order to ensure that tap water is safe to 

drink, the EPA prescribes regulations 

which limit the amount of certain contami-

nants in water provided by public water 

systems.  The U.S. Food & Drug Admin-

istration (FDA) regulations establish limits 

for contaminants in bottled water which 

must provide the same protection for pub-

lic health.   

Lead Health Effects And Ways To Reduce Exposure 

Source Water Assessment 

The 1996 Safe Drinking Water Act amendments created a new program of source 

water assessments.  The source water assessment report for the City of Pocatello 

was completed in November 2000.  The report describes the City of Pocatello’s 

drinking water system, the boundaries of the zones of water contribution, and the 

associated potential contaminant sources located within these boundaries.  The 

ultimate goal of the assessment is to provide data to the City of Pocatello to de-

velop a protection strategy for our drinking water supply system. 

Important Health Information  

POTENTIAL CONTAMINANTS 

Contaminant Type Sources 

Microbiological 
Viruses &  

Bacteria 

Sewage treatment plants, septic waste, agricultural, 
and livestock runoff 

Inorganic 

Chemical 
Salts & Metals 

Naturally-occurring; urban storm-water runoff, in-
dustrial or domestic wastewater discharges, oil and 
gas production, mining, or farming 

Organic 

Chemical 

Pesticides &  

Herbicides 

Residential and agricultural use, urban storm water 
runoff 

  
Synthetic &  

Volatile 

Byproducts of industrial processes and petroleum 
production, gas stations, urban storm water runoff, 
and septic systems 

Radioactive 
Natural & Man-
Made Deposits 

Mining, gas, and oil production naturally occurring 

http://www.epa.gov/safewater/hotline
http://www.epa.gov/safewater/lead


2022 Sampling Results 

Substance 
Year 

Sampled 

EPA’s Standards Pocatello’s Results 
Violation Possible Sources 

MCL MCLG Minimum Maximum 

Inorganic Contaminants 

Arsenic (ppb) 2019 10 0 1.00 2.00 No Erosion of natural deposits. 

Barium (ppm) 2022 2 2 0.06 0.13 No Discharge from drilling wastes; erosion of 
natural deposits. 

Chromium (ppb) 2022 100 100 1.0 2.0 No Erosion of natural deposits. 

Nitrate (ppm) 
2022 10 10 1.30 6.24 

No 
Runoff from fertilizer use; leaching from 
septic tanks, sewage; erosion of natural 
deposits.   (Running Annual Average = 3.59) 

Selenium (ppb) 2022 50 50 ND ND No Erosion of natural deposits; discharge from 
mines. 

Radionuclides 

Alpha Emitters (pCi/l) 2022 15 N/A ND ND No Erosion of natural deposits. 

Radium 226 and 228 Com-

bined (pCi/l) 
2022 5 N/A ND ND No Erosion of natural deposits. 

Uranium (ppb) 2022 30 0 1.29 1.57 No Erosion of natural deposits. 

Volatile Organic Contaminants 

Tetrachloroethylene (ppb) 2022 5 0 ND ND No Discharge from factories & dry cleaners. 

Trichloroethylene (ppb) 2022 5 0 ND ND No Discharge from metal degreasing sites and 
other factories. 

Lead & Copper Sampling at Residential Water Taps 

Lead (ppb)                                2022           AL = 15               0 
90th percentile for lead = 2.0 ppb AND number of sites above the AL = 0 

No Corrosion of household plumbing systems; 
erosion of natural deposits. 

Copper (ppm)                          2022          AL = 1.3             1.3 
90th percentile for copper = 0.414 ppm AND number of sites above the AL = 0 

No Corrosion of household plumbing systems; 
erosion of natural deposits. 

Disinfection By Products 

TTHM’s - Total 
Trihalomethanes (ppb) 

2022 80 N/A 1.60 12.80 
No By-product of drinking water disinfection. 

(Running Annual Average = 8.6 ppb) 

Total Haloacetic Acids (ppb) 
2022 60 N/A ND 2.94 

No    By-product of drinking water disinfection. 
   (Running Annual Average = 2.12 ppb) 

Maximum Residual Disinfection Level 

Chlorine  (ppm) 
2022 

MRDL 
= 4 

MRDLG 
= 4 

0.05 0.70 
No Water additive used to control microbes. 

(Annual Average = .290) 

Terms & Abbreviations 

Action Level (AL):  The concentration of a con-
taminant which, if exceeded, triggers treatment or 
other requirements which a water system must 
follow. 

Maximum Contamination Level (MCL):  The 
highest level of a contaminant that is allowed in 
drinking water.  MCL’s are set as close to the 
MCLG’s as feasible using the best available treat-
ment technology. 

Maximum Contamination Level Goal (MCLG): 
The level of a contaminant in drinking water below 
which there is no known or expected risk to health.  
MCLG’s allow for a margin of safety. 

Maximum Residual Disinfection Level (MRDL):  
The highest level of disinfectant allowed in drinking 
water.  There is convincing evidence that a disin-
fectant is necessary for control of microbial con-
tamination. 

Maximum Residual Disinfection Level Goal 
(MRDLG):  The level of a drinking water disin-
fectant below which there is no know or expected 
risk to health.  MRDLGs do not reflect the benefits 
of the use of disinfectants to control microbial con-
tamination. 

ND:  Not detected in the water at the testing 
limits. 

Parts per billion (ppb) or micrograms per liter 
(μg/l): Indicates the amount of a contaminant 
found in a billion parts of water. 

Parts per million (ppm) or milligrams per liter 
(mg/l): Indicates the amount of a contaminant 
found in a million parts of water.  This is equivalent 
to finding one penny in $10,000.  

Picocuries per liter (pCi/l):  A measure of radio-
activity. 

Nitrate in drinking water at levels above 10 

ppm is a health risk for infants of less than six 

months of age.  High nitrate levels in drinking wa-

ter can cause blue baby syndrome.  Nitrate levels 

may rise quickly for short periods of time because 

of rainfall or agricultural activity.  If you are caring 

for an infant, you should ask advice from your 

health care provider. 

Water Testing 
The Federal Safe Drinking Water Act requires water agencies to meet health-based water quality standards.  Last year the City of Pocatello Water Department conducted nearly 2,100 
tests for more than 100 different constituents in your drinking water, in accordance with Federal and State regulations.  Unless otherwise noted, the data presented in the water quality 
data table is from testing performed in 2022.  The State allows us to monitor for certain contaminants less than once per year because the concentration of these contaminants are not 
expected to vary significantly from year to year.  Only those substances on the EPA’s primary (regulated) contaminant list that are detected in the drinking water are listed on the table. 



City of Pocatello - Water Department        Capital Improvement Projects 

 Pocatello Creek Booster Station & Transmission Line 

 5 Million Gallon Tank Transmission Line Replacement 

 Well #2 & Well #22 Replacement 

 Fire Hydrant Flushing 

 Mainline Replacement 

 Hayes Avenue - Lewis Street to Benton Street 

 North Buchanan Avenue - Wyeth Street to Lander Street 

 East Chapel Street - Yellowstone Avenue to Hiline Avenue 

 North 1st Avenue, Colorado Avenue, Maple Street & Garrett 

Way Area 

Current Projects 

Future Projects 

 Barton Booster Surge Tank & Manifold Replacement 

 New 2,000 gallons per minute Well 

 High Country Tank Replacement 

 Johnny Creek Tank Drain Modifications 

 Satterfield Well - Highland Golf Course 

 Well #12 & #13 Pump Replacement & Reconfiguration 

 Mainline Replacement 

 Gould Street - Main Street to Garrett Way 

 West Wyeth Street - Grant Street to Main Street 

 South Arthur Avenue - Benton Street to Terry Street 

What’s Happening ... 

What’s Coming ... 



Drinking Water Week May 7-13 

The month of May marked another suc-

cessful Water Week event held at the Wa-

ter Operations Facility. 

As part of our program to educate the 

public, Water Week has become an annu-

al event, 2023 being our 29th annual.  

Since the Pocatello Water Department 

held its first event in 1992, we have strived 

to continue our public education on water 

related issues.  This year’s annual event 

educated approximately 2,430 children and adults within the area.  The program 

has won the American Water Works Association Pacific Northwest competition in 

“Water Education” and the 2008 Association of Idaho Cities - City Achievement 

Award. 

In addition to third grade elementary stu-

dents, the event welcomes Boy Scout 

troops, families and individuals to attend.  

The youth of this community are seen as 

an instrument to educate their families 

and the public about the importance of 

our water resources.  Developing this 

mentality at an early age allows our youth 

to be more cognitive about how we can 

preserve our water for future generations.  

Interactive displays demonstrate how the  

aquifer works, how pollutants can damage the water supply and how the water sup-

ply system operates throughout the city neighborhoods.  Water conservation is an-

other highlight of the event with visual displays which persuade the youth to actively 

participate in learning how to use water wisely. 

In conjunction with the Water Department, the 

Water Pollution Control, Science & Environmen-

tal, and Bannock County Solid Waste Department 

is also part of the ongoing education.  Community 

efforts of reducing, recycling and reusing prod-

ucts, along with managing yard waste, will help 

save the landfill and protect the environment. 

A poster contest was held as a challenge to third 

grade elementary students.  Winners were se-

lected from individual schools by their creativity 

and knowledge. 

Congratulations Ellis !! 
Submitted by Ellis Yates 

Creativity at its finest 
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P.O. Box 4169 
Pocatello, ID 83205-4169 

208-234-6174 

Share This Information  

Please provide this Water Quality Report to any person who receives water from you, such as  ten-
ants, residents and employees.  This and chemical analysis reports are available on our website or 
through the Water Superintendent’s Office by calling 208-234-6174. 

Este informe contiene información muy importante sobre su aqua beber.  Tradúzcalo ó hable con alguien 
que lo entienda bien. 

For more information about this report or if you have questions relating to your drinking water, 
please visit our web site at www.pocatello.us/water or contact us at: 

EDDM 
Postal Patron 
Pocatello, ID 83201 

http://www.pocatello.us/water
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